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1 General 

1.1 Purpose 

This document is intended to capture technical changes to the AirCard Watcher software release 

package.  

 

These release notes are NOT intended for the end user. 

 

A new revision of this document will be issued when any of the components of the AirCard 

Watcher product are updated. 

 

1.2 General 

The Build number is a Sierra Wireless assigned number that uniquely identifies all external 

releases of software and firmware.  It is not specific to a product or software revision.  It is an 

internal reference only. 

 

1.3 Installing or upgrading AirCard Watcher 

 

- If you have a previous version of AirCard Watcher you should uninstall it first: 

o Go to Control Panel and select “Add or Remove Programs” 

o Select “Sierra Wireless AirCard Watcher” and click on “Uninstall” 

- Launch the Watcher installation package and follow the onscreen installation 

instructions. 
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1.4 Summary of Revision History 

 
Date Build 

March 02
nd

, 2012 Build 3375 

January 27
th
, 2011 Build 3355 

December 16
th
, 2011 Build 3331 

November 25
th
, 2011 Build 3285 

October 12
th
, 2011 Build 3253 

August 30
th
, 2011 Build 3211 

August 15
th
, 2011 Build 3191 

June 17
th
, 2011 Build 3092 

June 3
rd

, 2011 Build 3039 

April 13
th
, 2011 Build 2982 

March 18
th
, 2011 Build 2964 

December 10, 2010 Build 2838 

November 19, 2010 Build 2805 
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2 Revision History 

2.1 Build 3375 

2.1.1 Component List 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1202.1 

QMI SDK GobiApi.dll 2.5.1202.3 

Card Detect SwiCardDetectX.dll 11.3.1201.0 

MSI Installer *.msi 6.0.3375 

2.1.2 Change Details 

• B41033: APN updates in Watcher are now reflected in Windows UI 

• B38394: SMS outbox messages can now be saved  

• B39414: Deregistration state correctly updated 

• B39047: Fixed crash after SIM switching  

• B39049: Fixed crash after restart with invalid profile 

• B40702: Display configuration profiles (IMS, GPS, etc) in advanced mode 

• B39314: Manual network configuration enabled for MC7750  

• B39358: GPS configuration enabled for MC7750  

2.1.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC7750 

2.1.4 Known Issues 

• Device drivers are not included and must be installed separately 

2.2 Build 3355 

2.2.1 Component List 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1201.2 

QMI SDK GobiApi.dll 2.4.1201.4 

Card Detect SwiCardDetectX.dll 11.3.1112.1 

MSI Installer *.msi 6.0.3355 
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2.2.2 Change Details 

• B39993: Fixed rare crash after shutdown 

• B40079: Fixed rare hang after disabling Airplane mode  

• B40015: No longer display incorrect band info under advanced menu  

• B39881: Added support for MS assisted GPS  

• B39882: Added support for MS based GPS  

• B40162: Missing leading zeros from GPS data 

• B40052: Updated profile automation behaviour 

• B40112: Settings correctly updated when modifying the default profile 

2.2.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC7750 (Beta) 

2.2.4 Known Issues 

• Device drivers are not included and must be installed separately 

2.3 Build 3331 

2.3.1 Component List 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1112.1 

QMI SDK GobiApi.dll 2.3.1112.2 

Card Detect SwiCardDetectX.dll 11.3.1112.0 

MSI Installer *.msi 6.0.3331 

2.3.2 Change Details 

• B39317: Japanese localization updates 

• B37533: Preserve network selection mode  

• B39178: Speed graph unit correction 

• B39309: Profile management updates  

• B38926: Removed frequency band display from Help->About 

• B39213: Sync signal bars after resume from S3  

• B39212: Signal strength indicator improvements 

• B39029: Close application on disconnect functionality now works 

• B39173: Profile UI updates 

• B39175: Added prompt for APN  

2.3.3 Supported devices: 

• Gobi 3000 
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• MC7700 

• MC7710 

• MC7750 (Beta) 

2.3.4 Known Issues 

• Device drivers are not included and must be installed separately 

2.4 Build 3285 

2.4.1 Component List 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1111.0 

QMI SDK GobiApi.dll 2.3.1111.2 

Card Detect SwiCardDetectX.dll 11.3.1111.1 

MSI Installer *.msi 6.0.3285 

2.4.2 Change Details 

• B37504: Network indicator improvements  

• B37507: LTE signal strength indicator improvements 

• B37746: RF band indicator improvements  

• B37911: Auto connect improvements 

• B38591: SIM detection improvements 

• B37388: Improvements to automatic firmware switching feature 

• B37780: Report correct error when connecting with invalid APN on Windows 7  

• B38117: Report CDMA dormancy state in tooltip  

• B37884: Fixed auto launch browser feature  

• B37895: Added installer option to configure Watcher auto-launch functionality 

• B38318: Watcher no longer prompts to create default profile when using MC7750  

• B37269: Added support for MEP lock state  

• B35412: Fixed GPS Monitor device detection issue 

• B37894: Added UI option to configure GPS One XTRA 

• B38636: Report correct number of satellites in GPS Monitor  

• B38635: Data usage history improvements 

2.4.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC7750 (Alpha) 
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2.4.4 Known Issues 

• Device drivers are not included and must be installed separately (Driver Build 3307 or 

newer is recommended). 

2.5 Build 3253 

2.5.1 Component List 

Changes between this version and the previous one are highlighted in blue. 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1109.0 

QMI SDK GobiApi.dll 2.1.1108.2 

Card Detect SwiCardDetectX.dll 11.3.1108.4 

MSI Installer *.msi 6.0.3253 

2.5.2 Change Details 

o B36990: Fixed issue which prevented firmware switching on some platforms 

2.5.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC 7750 (Evaluation purposes only) 
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2.6 Build 3211 

2.6.1 Component List 

Changes between this version and the previous one are highlighted in blue. 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1108.3 

QMI SDK GobiApi.dll 2.0.1108.2 

Card Detect SwiCardDetectX.dll 11.3.1108.4 

MSI Installer *.msi 6.0.3211 

2.6.2 Change Details 

o B36134: Generic QMI Watcher installer includes QMI Drivers 

o B34300: Watcher composes received concatenated SMS messages 

o B35414: GPS monitor displays Altitude  

o B36177: GPS Monitor displays Speed and Direction 

2.6.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC7750 (Evaluation purposes only)
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2.7 Build 3196 

2.7.1 Component List 

Changes between this version and the previous one are highlighted in blue. 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1108.2 

QMI SDK GobiApi.dll 2.1.1108.1 

Card Detect SwiCardDetectX.dll 11.3.1108.2 

MSI Installer *.msi 6.0.3196 

2.7.2 Change Details 

o B35610 The ‘SidebySide’ error resolution 

o B35803 Modify long Japanese text message to fit on the GUI 

o B35805 Watcher installation on Guest/System user account 

 

2.7.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC7750 (Evaluation purposes only) 

2.7.4 Known Issues 

• Device drivers are not included and must be installed separately 
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2.8 Build 3092 

 

2.8.1 Component List 

Changes between this version and the previous one are highlighted in blue. 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1106.2 

QMI API GobiApi.dll 2.0.1106.1 

CNS API SwiApiInterfaceX.dll 11.4.1106.3 

Card Detect SwiCardDetectX.dll 11.3.1105.1 

Watcher UI WaUI.dll 11.3.1105.1 

QMI Plug-in QmiPlugin.dll 12.0.1106.1 

MSI Installer *.msi 6.0.3092 

2.8.2 Change Details 

• B33501: Added network preference selection 

• B32604: Added advanced Help->About information  

• B33470: Firmware selection option no longer disabled 

• B34118: Correctly display current frequency band  

2.8.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC7750 (Evaluation purposes only) 

2.8.4 Known Issues 

• Device drivers are not included and must be installed separately 

• Online Help localization incomplete 

• Network selection and USB interface management not supported 

• DUN connections not supported 

• Auto launch application on data connection not supported 
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2.9 Build 3039 

2.9.1 Component List 

Changes between this version and the previous one are highlighted in blue. 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1105.5 

QMI API GobiApi.dll 1.2.1104.2 

CNS API SwiApiInterfaceX.dll 11.4.1105.1 

Card Detect SwiCardDetectX.dll 11.3.1105.0 

Watcher UI WaUI.dll 11.3.1105.0 

QMI Plug-in QmiPlugin.dll 12.0.1105.1 

MSI Installer *.msi 6.0.3039 

2.9.2 Change Details 

• B32439: Correctly save profile MCC/MNC 

• B31601: Improved data connectivity after suspend/resume  

• B31468: Improved data connectivity on LTE network  

• B31521: Improved manual network selection  

• B31602: Timeout waiting to terminate a data session increased from 8 seconds to 60 

seconds  

• B31853: Fixed rare crash during modem insertion  

• B31477: Fixed rare crash during modem removal  

• B31643: Added SMS storage options  

• B33116: GPS monitor correctly detects modem 

2.9.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC7750 (Evaluation purposes only) 

2.9.4 Known Issues 

• Device drivers are not included and must be installed separately 

• Online Help localization incomplete 

• Network selection and USB interface management not supported 

• Advanced Help->About UI not supported 

• DUN connections not supported 

• Auto launch application on data connection not supported 
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2.10 Build 2982 

2.10.1 Component List 

Changes between this version and the previous one are highlighted in blue. 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1103.5 

QMI API GobiApi.dll 1.2.1104.0 

CNS API SwiApiInterfaceX.dll 11.3.1104.0 

Card Detect Service SwiCardDetect.exe 11.3.1104.0 

Card Detect SwiCardDetectX.dll 11.3.1104.0 

Watcher UI WaUI.dll 11.3.1103.0 

QMI Plug-in QmiPlugin.dll 12.0.1103.6 

Watcher Helper Application WaHelper.exe 11.3.1102.1 

MSI Installer *.msi 6.0.2982 

Watcher Predefined Profiles Predefined_Profiles.xml 1.56 

SWLogCollector SWLogCollector.exe B2965 

AirCard Updates TRUUpdater.exe B2943 

2.10.2 Change Details 

• B29957: Added 3G/4G network service indicator  

• B30432: Added user option to manually invoke CDMA activation  

• B30799: CDMA network tab improvements 

• B31276: CDMA network icon improvements 

• B30640: Enable GPS menu even if no SIM attached  

• B30795: Auto-connect improvements 

• B30816: Roaming preference UI updates  

• B30287: "Operation Was Successful" no longer displayed when incorrect PIN2 is 

entered  

• B30305: PUK locked UI message improvements  

• B31217: PIN2 remaining attempts correctly displayed  

• B31223: PIN update message displayed in main window  

• B30576: Theme switching improvements 

• B30577: Roaming icon updates 

• B30753: Watcher icon shortcut updates 

• B30772: GPS monitor improvements  

• B30811: Profile improvements  

• B30934: Added configuration item to restrict connections while roaming  

• B30792: Data counter improvements 

• B30851: Speed indicator no longer displayed when disconnected  

• B29775: Ejecting device while in About menu no longer cause crash  

• B30000: Opening User Option when device unavailable no longer cause crash 

• B30057: Accessing "Messaging" while in Airplane Mode no longer cause crash 

• B30277: Fixed rare crash when resuming from hibernate state 
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• B30307: Usage History is now updated for CDMA connections 

• B29763: No longer display 'No SIM Inserted' after resuming from sleep  

• B30056: [MC7750] Improved SIM detection  

• B30065: [MC7750] Improved device detection across suspend/resume  

• B31127: Read SMS messages are now saved to the host 

• B30318: Connection button disabled after disconnecting  

• B31274: Sound is played during Connect/Disconnect/New SMS Message  

• B30047: Display appropriate error message when attempting to disconnect a connection 

initiated via Win7 MBB 

2.10.3 Supported devices: 

• Gobi 3000 

• MC7700 

• MC7710 

• MC7750 (Evaluation purposes only) 

2.10.4 Known Issues 

• Device drivers are not included and must be installed separately 

• Online Help localization incomplete 

• Network selection and USB interface management not supported 

• Advanced Help->About UI not supported 

• DUN connections not supported 

• Auto launch application on data connection not supported 
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2.11 Build 2964 

2.11.1 Component List 

Changes between this version and the previous one are highlighted in blue. 

Description Component Revision 

Watcher Main Application Watcher.exe 12.0.1103.4 

QMI API GobiApi.dll 1.2.1103.2 

CNS API SwiApiInterfaceX.dll 11.3.1102.0 

Card Detect Service SwiCardDetect.exe 11.3.1102.0 

Card Detect SwiCardDetectX.dll 11.3.1102.0 

Watcher UI WaUI.dll 11.3.1103.0 

QMI Plug-in QmiPlugin.dll 12.0.1103.5 

Watcher Helper Application WaHelper.exe 11.3.1102.0 

MSI Installer *.msi 6.0.2964.0001 

Watcher Predefined Profiles Predefined_Profiles.xml 1.56 

SWLogCollector SWLogCollector.exe B2958 

AirCard Updates TRUUpdater.exe B2943 

2.11.2 Change Details 

• GPS Monitor 

• CDMA support (Sprint and Verizon) 

o Data sessions 

o Activation 

• B27599: AirCard Updates 

• B28091: Carrier selection 

• B28470: Watcher auto launch on device detection 

• B28584: Usage history  

• B28248: Manual network selection 

• B28592: Speed graph  

• B30134: Profile improvements 

• B30055: SIM status improvements 

• B30309: SMS improvements 

• B28237: APN Profile creation improvements  

• B28602: Revised online help  

• B28596: Main UI improvements  

• B27911: Device detection improvements  

• B27752: User option improvements  

• B27520: Suspend-resume improvements 

• B28007: Hibernate-resume improvements 

• B27921: Updated User Guide 

• B30533: Toggling auto connect functionality no longer causes Watcher to freeze 
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• B30532: Add option to disallow roaming  

• B28235: Synchronize with W_DISABLE state 

• B30317: Boot loader version displayed in Help->About  

• B30049: Allow Watcher un-installation to occur even if Diagnostic Tool is running 

• B27613: Radio on/off state can be modified without a SIM  

• B27638: Radio on/off state correctly updated  

• B30288: Disable "To" button in SMS Send window (phonebook not supported) 

• B30076: Remove 'Enable keyboard' from user options  

• B30047: Display error message when attempting to end a data session established 

external to Watcher  

• B30053: Disabled Windows 7 MB option 

• Removed MS-VPN from profile auto-launch options  

• Removed driver installation menu item  

2.11.3 Supported devices: 

• Gobi 3000 

• MC7700 (Evaluation purposes only) 

• MC7750 (Evaluation purposes only) 

• MC8790 (Evaluation purposes only) 

2.11.4 Known Issues 

• Device drivers are not included and must be installed separately 

• Online Help localization incomplete 

• Network selection and USB interface management not supported 

• Advanced Help->About UI not supported 

• DUN connections not supported 

• Auto launch application on data connection not supported 
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2.12 Build 2838 

2.12.1 Component List 

Changes between this version and the previous one are highlighted in blue. 
Description Component Revision 

Watcher Main Application Watcher.exe 0.10.12.0 

QMI API GobiApi.dll 1.2.7.0 

API Interface SwiApiInterfaceX.dll 10.11.0.0 

API MUX SwiApiMuxX.exe 10.11.0.0 

Card Detect Service 32bit SwiCardDetect.exe 10.12.0.0 

Card Detect Service 64bit SwiCardDetect64.exe 10.12.0.0 

Card Detect SwiCardDetectX.dll 10.12.0.0 

String Resource SwiStrRes.dll 10.11.00 

AirCard Module SwiAirCardLib.dll 0.10.12.0 

QMI Module SwiQmiModemLib.dll 0.10.12.0 

CDMA SwiCDMA.dll 10.11.0.0 

Dialup SwiDialup.dll 10.11.0.0 

GSM SwiGSM.dll 0.10.12.0 

Phonebook UI SwiPhonebkUI.dll 10.11.0.0 

Skin UI SwiSkinUI.dll 10.11.0.0 

Skinned Extended UI SwiSkXUI.dll 1.1.0.25 

SMS SwiSMS.dll 0.10.12.0 

SMS UI SwiSmsUI.dll 0.10.10.1 

Theme Manager API SwiTMApi.dll 10.9.0.0 

Theme Manager SwiTMApp.exe 10.9.0.0 

Extended UI SwiXUI.dll 10.11.0.0 

Voice SwiVoice.dll 10.8.0.0 

Watcher UI WaUI.dll 10.11.0.1 

Wireless Service Manager WirelessServiceMgr.dll 0.10.12.0 

Watcher Helper Application WaHelper.exe 10.11.0.0 

MSI Installer *.msi 6.0.2776.01 

Watcher Predefined Profiles Predefined_Profiles.xml 1.56 

SWLogCollector SWLogCollector.exe B2747 R10.9.0.0 

2.12.2 Change Details 

• Added data usage tracking 

• Added SMS Outbox functionality 

• B27092: Device detection improvements 

• B27095: Profile improvements 

• B27096: General UI improvements 

• B27098: User option improvements 

• B27565: Byte counter information is now reported correctly 

2.12.3 Supported devices: 

• Gobi 3000 

• MC7750 
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• MC8790 

2.12.4 Known Issues 

• Network selection and USB interface management not supported 

• Advanced Help->About UI not supported 

• DUN connections not supported 

• Auto launch on device power up not supported 

• Speed graph not supported 

• Autolaunch application on data connections not supported 

2.13 Build 2805 

2.13.1 Component List 

Component  Revision 

Watcher Main Application Watcher.exe 0.10.10.1 

QMI API GobiApi.dll 1.2.4.0 

API Interface SwiApiInterfaceX.dll 10.11.0.0 

API MUX SwiApiMuxX.exe 10.11.0.0 

Card Detect Service 32bit SwiCardDetect.exe 10.11.0.4 

Card Detect Service 64bit SwiCardDetect64.exe 10.11.0.4 

Card Detect SwiCardDetectX.dll 10.11.0.2 

AirCard Module SwiAirCardLib.dll 0.10.10.1 

Wireless Service Manager WirelessServiceMgr.dll 0.10.10.1 

Watcher Helper Application WaHelper.exe 10.11.0.0 

MSI Installer *.msi 6.0.2776.01 

Watcher Predefined Profiles Predefined_Profiles.xml 1.56 

SWLogCollector SWLogCollector.exe B2747 
R10.9.0.0 

 

2.13.2 Supported Devices 

- Gobi 3000 
- MC7750 
- MC8790 

2.13.3 Watcher Application 

- Supported functionality: 
o Airplane mode 
o Power management (suspend/hibernation/resume) 
o SIM lock (PIN1 only) 
o Options UI 
o Help->About UI 
o Reporting of serving network and signal strength 
o Data connectivity 
o Themes 
o Watcher auto-launch 
o SMS inbox functionality 
o Profile management 
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2.13.4 Known Issues 

- Drivers are not included and must be installed separately 
- Network selection, USB interface management, and Data Usage Tracking UI not supported 
- Advanced Help->About UI not supported 
- SMS Outbox functionality not supported 
- DUN not supported 
- Autolaunch application on data connections not supported 


